
OUT WITH THE OLD é 
 
For as long as rural residents have had electricity, 
theyôve been faithfully reading their own meter        
every month and submitting the reading with their 
payment.  Only having to submit a meter reading   
was an improvement from the early days of rural          
electrification, when customers were also required to 
calculate their own bills from a rate sheet provided by 
the District.  So, we have made some progress in 75 
years. 
 
As a rural customer myself, Iôve been taking           
advantage of our Smarthub application to pay          
my bill by phone every month.  That takes about             
30 seconds, but then I still have to submit a meter     
reading.  Usually it requires a special trip to the      

meter, where I take a picture, since I canôt              
remember a  reading in my head long enough to log in 
and  submit it.    
 
In the coming weeks, having to read your own meter 
will become a thing of the past.  Representatives of 
South Central PPD are replacing your old electric  
meter with an AMI (Advanced Metering Infrastructure) 
meter that reads remotely from the office.  Many of 
you may already have the new meter, as we         
started installing them about mid-December. Larger         
customers with 3-phase service will have to wait a 
little longer this year for meters to become available. 
 
We are contracting with Chapman  Metering to help 
us install nearly 8,300 new AMI meters.  Service will 
have to be interrupted for a short time while the 
change is made.  Generally, a representative from the 
District or Chapman Metering will come to the door to 
notify you prior to making the change.  If no one is 
home, they will leave a note at the door to inform you 
that they were there to change out your meter, and 
that was the reason for the power being off. 
 
Please continue to read your old meter until we        
are able to get around to your service to install         
an advanced meter.  Once your meter has been      
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Once your account has had the meter      
replaced with the new AMI version, the stub 
you return with your payment will no longer 
have the grid pictured above.  



upgraded, your bill will look a little different.  The grid 
where you would normally print your meter reading 
will no longer be in the lower left hand of the bill as it 
is no longer required. Until you see this on the bill,  
receive a notice on your door, or talk personally to the 
installer, you will still need to submit a meter reading 
every month. 

 
Once you have a new AMI meter, youôll be able to 
view your energy usage history in greater detail     
with the Smarthub application.  This information is         
especially helpful if you think your bill is higher than 
normal in a given month.  Please contact us if you 
need help setting up Smarthub.   We can also advise 
you of the different automatic payment methods, so 
you can now fully automate your electric payment 
every month. 

Lawrence Nelson Student, Ayden West, Gives 
NCAPS Presentation ñThe Work of an Electrical 
Engineerò. 

Ayden West, a student at Lawrence Nelson High 
School, contacted South Central Public Power District 
about exploring his interest in the field of Electrical 
Engineering. After meeting with General Manager, 
Craig Cox, Ayden was  introduced to our Operations 
Manager, Dale Endorf, who became Aydenôs mentor 
for the project. 
 
After a tour of South Centralôs facilities, Ayden spent 
time with Dale and received much information about 
how our electrical system works, our latest upgrade 
project, which is  converting our system to Automated 
Metering Infrastructure (AMI), and some advice on 
getting an Engineering degree in college. 
 
Ayden also spent time wiring some of the 511 relays      
that were put into service for the AMI project. Overall,    
Ayden gained much valuable information about how 
South Centralôs operations provide electric service to 
our customers. 
 
On December 11, Ayden gave a 20 minute presenta-
tion on his experiences at South Central and his  
mentoring by Dale Endorf, at Lawrence Nelson High 
School during the NCAPS Presentations. His presen-
tation was well put together, informative and           
educational. We at South Central Public Power      
District wish Ayden success in his future endeavors. 

January, 2020 www.southcentralppd.com Page 2 

Ayden West gave a Power Point presentation on �³The Work of an 
Electrical Engineer�´��as his NCAPS project. 

You may see a door hanger like this after we change out your meter. 


