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DISCONNECTION OF SERVICE FOR NON-PAYMENT NOTICE

A. The District shall comply with applicable state laws regarding the disconnection of service for non-
payment.

B. Service to a customer shall not be disconnected unless notice has been provided by first-class mail, in
person, or by electronic delivery authorized by the customer. Notices sent by first-class mail must be
clearly marked “IMPORTANT NOTICE” on the envelope, and “DISCONNECTION NOTICE” on the heading
of the letter. Service shall not be disconnected until seven days after notice is sent, given in person, or
by electronic delivery, except that electronic delivery shall only be used if the subscriber has specifically
elected to receive such notices by electronic delivery. Holidays and weekends are not to be included in
the calculation of the seven-day notice period. The “Disconnection Notice” letter shall include the
following:

A. The reason for the proposed disconnection.

B. A statement of intention to disconnect unless the customer either pays the bill or reaches an
agreement with the District regarding payment of the bill.

C. The date upon which service will be disconnected if the customer does not take appropriate
action.

D. The address, and telephone number of the District.

E. The customer’s right, prior to the disconnection date, to request a conference regarding any
dispute over such proposed disconnection.

F. A statement that the District may not disconnect service pending the conclusion of a conference.

G. A statement to the effect that disconnections shall be postponed or prevented upon filing a
certification from a licensed physician or certain other health professional, whom shall certify
that a customer or resident within such customer’s household has an existing illness or
handicap which would cause such customer or resident to suffer an immediate and serious
health hazard by the disconnection of the District’s service to that household. Such certificate
shall be filed with the District within 5 days of receiving notice under this section and will
prevent the disconnection of the District’s service for a period of 30 days from such filing. Only
one postponement of disconnection shall be allowed under this subdivision for each incidence
of nonpayment of any past-due account.

H. The cost that will be borne by the customer for restoration of service.
I. Astatement that the customer may arrange for an installment payment plan with the District.

J. A statement to the effect that customers who are welfare recipients may qualify for assistance
in payment of their utility bill and that they should contact their caseworker in that regard.

K. Any additional information not inconsistent with this list which has received prior approval
from the Board of Directors of the District.
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C. A customer may dispute a proposed disconnection of service by notifying the District with a written
statement that sets forth the reasons for the dispute and the relief requested.

Once a conference has been requested by a customer, a Customer Service Representative of the
District shall:

1. Notify the customer, in writing, of the time, place and date of scheduled for the
conference.

2. Hold a conference within fourteen days of the receipt of the customer’s request. Such
conference shall be informal and not governed by the Nebraska Evidence Rules. If it is
determined at the conference that the customer did not receive proper notice or was
denied any other right afforded under Neb. Rev. Stat. 70-1605 to 70-1615, the conference
will recess and continue at such time as the customer has been afforded his or her rights.
Failure of a customer to attend a scheduled conference shall relieve the District of any
further action prior to the discontinuance of service. If a customer contacts the District
prior to the scheduled conference and demonstrates that failure to attend is for a
legitimate reason, the District shall make a reasonable effort to reschedule the conference.

3. The District’s representative at the conference shall, based solely on the evidence
presented at the conference, affirm, reverse, or modify and decision by the District
involving a disputed bill which results in a threatened termination of service only as a
measure of last resort after the District has exhausted all other remedies less drastic than
disconnection.

D. Customers who fail to take any action by the “Disconnection Notice” date may have their service
disconnected for non-payment without any additional notification. This applies to services
disconnected for non-payment by District personnel at the customer’s location, as well as services
where a device has been installed to allow the services to be remotely disconnected and reconnected.

E. No service shall be disconnected for non-payment outside of regular business hours, on a weekend or
the day before or day of a holiday.

F. The District cannot confirm all email addresses or phone numbers on a regular basis. It is the
responsibility of the customer to make sure they have provided the District with up to date contact
information. If a customer chooses not to have a paper copy of any bills or notices mailed to them, it is
the responsibility of the customer to sign up for such electronic billings and notices.
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DISCONNECT/RECONNECT AND AFTER-HOURS FEES

1. Ifservice is disconnected for non-payment, before service is restored management may demand
payment of all charges due on the account, plus the following fees:

A. Reconnect Fee to restore power = $50.00

B. Trip charge to collect payment after-hours = $100.00

C. The District reserves the right to adjust the customer’s deposit upon reconnect, including
increasing the amount of the deposit to three times the largest bill in the previous 12-

month period, per District policy.

2. The District’s management may demand a cash or credit/debit card payment for any or all of the
above charges before reconnection.

3. When a service is disconnected at a customer’s request, the charge to reconnect the service will be
$50.00, as long as there is no other unpaid balance.
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